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FILLER WORDS USED IN DIDACTIC COMMUNICATION

I O0OT A8 001 A8h OES$h o6!'i18 )i ATl #OUAGS

Abstractln any communicative context, the construction of the speech and the sequence of the locutorial and
interlocutory messages imply the use of certain marks at the phonetic, Igxaainatical level, etc. Of

these, the soalled filling words will be considered in the present work; we use the fillers in the acceptance
of elements without semantic load, used in various situations with the role of masking a pause in
communication, anreotional / emotional block, etc., to save time for the formulation of the subsequent
component of the message or to remember a certain word / information, etc., to give or to take the turn to
speak, to show that a subject / enumeration etc. has been dharis.

The proposed analysisill be focused on the filling words excerpted from particular contexts of didactic
communication transcribed in the volume coordinated byu mi ni Sa Hoar St CbLr Ltuku,
romont vorbitt 4 Cdrpusadf Romaniard liarguagec dpakén Lrdialectically ( a K i ,
AAl exandro Uoawe€siray Publishing House, 2013).

Keywords:fillers, speaker, communicative intention, pause, didactic communication

Introducere

Pragmati ca actul ui \ard roantextec @ muinivativer, actublizacea t
anumitor elementent r c i de ordin fonet i c, |l exical, gr
i nf or ma "Hi iexplidtesaup im@igiti st i | ul | ocutorial/ iint er |
interlocutor(i), situeHi a de comunicar e, i nt en’Hi a comuni c
interlocutorul ui et c. Dintre acestnaemiaelcevime nt e,
de umpl ut ur &, Atrtdondo, contextualk ““"mcacte
comunicati v, de a cOHtiga timp pentru a gondi
sau prelua cuvoOntul, respectiv de a rtEtm@Gne °
di scuHi e/ a wunei i nt e mooratrafédtive mo Hho & o c af e k @ iHiu o
"ncercarea de a empatiza cu interlocutorul et

Reperabil e, “n gener al, “n diverse situa'Hi
Subsumate cu prectdere coseohi plomidier spohbbane,s:
cazul Adiscursuriloro contextualizate oficial
transmitere a acestor a. Real itatea comunicat:i
Hi “n sirtcuaa "Hi io fciuc inaa |, aHa cum se consitaret, d
va constitui, de altfel, Hi obiectul anali zei
sens, transcrierile din volbubmLio,rpoasr dlendti mbe
vorbitt actua(llktakmediBdiettcurad t Uni versittSii A
reprezent ©nd acte comunicative din cadrul uno
l ec™Hii derul at eiversiatr " nvi ™HLmOnt ul preun

1. Cuvintele de umpluturt CHi rol ul l or " n

Lucritrile de specialitate definesc, “n ge
trtstturinfpormcaii € referen™ al tp, réfl eaf onda’F
maniera ‘'-mncacte, coOmamicativ, se Aregleazt de
posibilelor c¢gturi sonoreé din mesaj o (Bot oHi
parte, caracteristicilor vorbirii (careset e r a r i Chafk,| FoxeTree, R0B2 p . 7 Brten,vezi

2014 p. 68;Navarretta, 2015p. 55; Kosmala, Morgenstern,2019, mai ales spontane (dar nu

8
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exclusiv) ki, pe de altt parte, strategiilor
accep™H une restr©nst, doar “~n tAlstu,ne’temfogdt m nu
2013, p. 223) Hi, “nladeepApiawre mdii nlear tB,asu
Al arc-n, ,pd¥l oHi 20nl6c-averf espnbpgima ol muog,| una

uite, ada, vreau sH{BespomMjinédanabaHaohj Widepadbe:
fapt(Lucas, 2014, p. 230, um s i Bapwmt o Sant os, Her ng108,e z Al
di (Duvall, Robbins, Graham, Divett, 2014.39 et c. Aceastt din urmt a
avutt “"n vedere Hi "n anaotcizear erbBipusest fTant Hcr
SsituaHi i de cbdmundictare ouvdiarcttelcee de umpl ut ur t.

Reflect©nd anumit e AGikas Sulcliffé, 2019, p.d3"HIHi ~ Ppotv e n
corelaHie cu Acredibil iot as ewmn eéHi pceornspoea neen,"Har ecs
care aceasta -sesf aaoa Hp e tGkast Sutolifien 2019 cpgAcwintéle de
umpl uturt sunt asociat e, pe de o0 egtagn’BEi,a unmpt
(Oomen, Pasna, 2001;Duvall, Robbins, Graham, Divett, 2014. 37), graba locutorului sau
nepregttirea corespunzttoare a discursului de
p. 39 , nervozitatea Ki folosirea dDavettA2014p.i30t e r
et c. Ki, pe de altt parte, unor car @acdansgatai, st i c
de exempl u, ct: btrba™ i folosesc mah” deklmgdet
“n conver sIB ;e GIFd osy,d,2 ®17) , Apersoanel e care
pauze [ KIi cuvinte de umpluturt] dec Ot persoar
Al arc-n, ,pd®¥l,0o,| ap aftedln ikii cBo,n Ht ai ninenatsfbbriFHi Ac o n Ht i ¢
el “nHi Hi Hi de ocxda fod os®tse mMai j mud it efeutmu vi n
VI eau s to(lesema SeithfRemnndbaker, 2014, p. 335).

Contextual, cuvintele de umpl uturt “"ndep
Amanagement ul i nterac$Si U Navarretta,i201ppl ) n ikfii cau emo I
Aacoperireol/ Substituire a unodi padpei mbla/h v a
acestuia de a masca sau, dimpotrivit, de a mar

(a) AamOnarea discursuluio, “n condi Siile
(Bot oHineanu, Hobj i-kdik ,a n2i0n0t2i, upn clusvdQ n tp €2R3 ur uu na
Navarretta, 201,5. 59 pentru a se gondi Erferg20Mp.&68; lsakerna, p u n L
Seith, Pennebaker, 2014, p. 38barismawan, 201 7%. 112; Gikas, Sutcliffe, 2019, p4 pent r u
planificao el ement ¢glliyas, 2014p.464j oar e al e mesajulu

(b) ezitareal nesi g uHrtann 254 p. 76; lliyasi 20p4upl 1631 s c u

Kharismawan, 201,7pp. 113114 dificultatea “"n care se aflkt
c Okt i g dNavarretrap2015n. 55; Richards& Sc hmi dt |, apud Basurto
Al ar c- n, ,pd¥Kmarsmavanl2017p. 114,Kosmala,Morgenstern2019;

(c) cedar ea, pLtstrarea sau predbuanemi tchuv©Oin
de comunicareNavarrett, 2015 p. 55;

(d) epuizarea wunui subiect,uiAft @/ madma homhms
(Bot oHineanu, Hobjilt, 2002, p . 154) ;

(e) epui zar eaecuenteeir ae neucneetretrrad,) (kKB o taodH nmeain u
2002, p. 154);

( ) empatizar ea cu interlocutorul/ i nt er
dest i nakhaismavan, 203, 7%.(119;

(g) corectarea uneia/ unora dintre componentele mesakiharismawan, 2017p. 114,
Apentru a reduce ible,d8mX)uril e eronateo (Cr
(h) oferirea sau solicitarea de feedbadkyarretta, 201,5. 59 etc.
Cn ceea ce privekte tipologia cuvintelor d
ecSia accepSiunii rest ra@resset,orf ireeape tée&a a

dir
di ferenSiate, “'n acest sens, ca Astrategii de
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(a) cuvintele de umpl ut ur t lligas 2014pp.al68168;l e p |
Stenstr®°m, Ros e Khafismavhre 2017p. 113;Kasmala, Mergeastern2019 1
numite kKi Asunet e Khmismdwan, 2067 118)dedtipuiminy a rh,m;, a gu-d

(b) cuvintele de umpluturt sau Apauzele p
Divett, 2014 p. 36;lliyas, 2014 pp.168169; Laserna, Seith, Pennebaker, 2014, p.8330,enst r ° m
Rose, Baalen, Juan, apdtlarismawan, 201,7%.113 , ce pot fi concretizat
chiar fraze de tipub i n e , da, cum st spun, Ot | Widepattcact ve

(c) repetarea (Duvall, Robbins, Graham, Divett, 2044 36; lliyas, 2014 pp. 168169;
Kosmala,Morgenstern2019);

(d) A" nceputurile falseo ( Du37&£ien, 201R0Ebi ns,
Kosmala,Morgenstern2019);

(e) pauzele [proprite i s e ] , at ©t scurte, c¢cOt 'Hi l ungi O
p. 37;lliyas, 2014 pp. 168169).

Dintre acestea, vom subsuma, “n lucrarea de
subcl ase, “~ n csoinddeirSkin |cek -zppasukzaar epprcoepariinut £ o r e a
distinctt.

Particulariz©Oond pentru sfera comunickrii d
"n general, cuvintele de mpl ut ur Lt bire,udeocareca s o C |
pot sctdea grkharisnlawad, €017pl1ldk n"Heoad credibilitate
Atrtdao insuficienta pregttire a acestuia, c C
Af unc Hi i care depuhdi de ( SKharsnhaiirtina20lypoldd utd Akadar
di ferenSa de interpretare este motivatit ' mmont
realizarea unui act comunicativ subsumat unui demers instestigativi at ©t pe preg
dscur sul ui, c Ot K i pe managemenitiurdt errel sopcount soar b(i
asumarea condi Si ei de |l ocutor-oas©Ondagdnemdéeeco
Se car act eunigmae @mal mic gau man mare de dameitate (gradul mai mare fiind
motivat de necesitatea permanentei adaptLtri I

2 . Cuvinte de umpluturt reperabiilaeal hzki d
text

AvOnd ca premise, pe de o parte, studiile
idi omur i K i cul turi Ki, pe de altt parte, rea
contexte particul ar e de taiaanastiel, diferitele tipdridd eucitei ¢ t ;
de umpluturt excervpotlautmeu Idicrno otredxotnea tr edde&olmusmim i S
de | imbt rom©nt vorblaki acEdat ur aednbvVvecsnat S
2013), reprezef@® n ttanscrieri(1l.1., 1.2., 11.3.1., 11.3.2., 11.3.3.1 Hoar St , 233, pp K u
170187) ale unoract e comunicative din cadrul unor a
respectiv din cadrul unor | ec "Hil.3.1., .22, Ul.B.AYX e ~ n
preciztm ct au fost ptstrate transcrierile di
marcate, mai jos, cu italice.

Au fost identificate, "n textele analizat
Al e xiadaeldi, c©t Ki structuri repetitive, Afal se
funcSii/ TiTsodhigumatid,erpd ede o parte, specifici
altt parte, subi ectoicvwittoktrJilior!| oicmuptlaorcialSoir “kni aac
"n _volumul avut “n vedere.

2. 1. Cuvintel e de umaxdenpthte dirk texi®le analizatei au dokti z a

folosite pentru a masca/ marca:

(a) o ApauitndeogOext ecet@hdp rtdfpaudar (sle d@nde:
st numeasct pentru a riygpirdadsioa(Bbht, TEF druex:u
170; (2) locutorlpr of esor se gO©ndekte | a componenta ul
+++ dubtrfere+ Z°n regi uneko&r St i ZBEB kPO A(nladtk &lS.i, v
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dout trel:Ji<ucmittioarea noasHoar Sint 3 pb.ulépo (| |

contextul (1) reflectt, “n pridicd@dtui,c dHinami ¢
"ntr-ebapens, “n timp ce contextul (2) se " n:
l ocutorului, a stilul ui comunicativ personal,
put ©nd f i powsubpurictal b deemaigo$);i e K i

(b) ezitarea, nesiguranS$an ’crotiptfpeecume (Ipr e a

locutorukst udent formuueazit metsgajudl+myham Ara Engrij
y + pehntru++cbtacuza udeHceardwr @30 p.ulitisimilar,

locutorute | etv:mt Aaumila: eu | a ttemama ©mda a veniHoaaSast
Cbr L 20&3up.18liambel e exemple pot fi explicate Ki
situaSunidareompeci fice “"nviStstitdamtei ndennbd
LbEbAtemele cu intkdoare$Sw | DM@ dreo (11 . 2.,

(c) Il i psa de fluenSt, asociatt nesigur a
Anel exicalizat &0 k(icedr inmil Ummgicrviende sunete: A
profesoar £ puasrne @ fso g tua Sii:drebdies La ad ¢ mimssniniik an: y
de_a o supune |l a + o demisie din funcSia sa d
t ot ma i greu st _Si separ.i vi aSa perLsaogajatdrit de
resping canun dlage i dpemunat y§ din cauza profi
socializare §y potrivit whniunistsittuudSiue ir eaarl sitztadtt dc
ceart demisia “"n aceastt situiackite uhnélexpempt @ ¢
elevilor [é] oamenitat6eboitbuersreo fdii ga &€ a et iden g
Hoar St ,2D13rpt A¥K u

(d) corectarea unei C O mponNnentteangajatarieesping u | u i
candiiddafodr QL ,Z013rp Ik u

(e) solicitarea de f em:@ba(lHo.a?2A8 ki, 2083 pt € M
172.

2. 2. Cuvintele de umphbenuat i atl e x s e a |l inzcaatd
di ferenSiat e: 6ape/ carcpouicbiurk (rcaxe) , respe
trtstturi particulare ale |l ocutorilor:

(aw) cuvinte/ expresii de tipuh K a admet rfoodleocsii,t e de cLtre \

cOktiga timp fie “~n vederawwhoadn ttirnduilk2 Hubcarmgrisi aoj
Cbr £ 20&3yp.172 Anu putem + fol oxZ mheatdem&iirea’kna ISe
++ tema patru v.amdai. pent oiulladHaosar B L , 203, pb. LRBUfie pentru a
corectal completa wuna dintr<kRmdo mpaagmnse ntdegRek pa C ¢
liber la universitaté ( IHlo.a2 .S,t , POAZ p 7Ry Amb u rZe g r o diud i ( Ibla.n2
Hoar St , P03 pUBRy AKi t e madickak ~ = mearema ms’ dau m
Hoar St , i3k 7Ry Anu ~ndemicenSunapi ZApotarSok ,(CLir.L3
2013, p. 18B

(20) propozi Si i (princimaal ektdaiu esue ccuen,d aane ) K ic
"nKeta mar ctu lpireagtmav ti icche r el tatiea vicoduSti anrut ul ui m
a uneia dintre component el &s aauc ensatigci rat:i WA gFauSd a¢
Spui c’ S _autHo amtSrie, D& ipod 7B IAt2e.maaho k ~ poimuf D&t
meu speroa(ISIL. ZDIxF 1Ry Aam ndoubdacadaunpempPo nke
(2,Hoar St ,2013rpL ¥k u respectiv pentru a introduce
necesar t, o reformul ar em;u Avdrobriim Sde ou HedreShtt

Ct r t 20&3up. 175

() fraze detipucr ed ct a$Si abatmam primaincua kftoirumt hde s ol

unui feedback din partea interdSicutiozaitl (olclt .e2h
Hoar St , P03 p U#MBweadeadouai ca marct a epui zbridi une
fotogradiii maadreZe “"n tema ana KgticOu, iochgbHdca&m

Hoar St ,Z013rpt IV u
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(by) ticuri verbalei cuvi nt e de undpal?ut uruw?  GciatSiepluaby e Si -

frecvent, solicittikridi de feedback, dar care
nemotivat, “n condi Siile "n papéesoclutouvubk(e
(confirmare sau infirmare) de lant er I ocut or (i) : Alk?oo ss ngltiaei mn

gydupt aia: +urmbtoarea_i daRk a sd’o ukaiirkopaimegit( JZ3 L ¢24 4
2013, p.172; An_am ce da&?ali i xd zout(eltie.deelS tc [ ZD13rp+1EdK u
Adac’ nu_i progeFmdo $~ nwwribesc cu marius s’
Hoar St , i3 Wvgu At ema unu anu?0 ®tmai Wie r mHeotfas Stk oc
Ctr £, 20&3up.178; Ape sinfgt b ma<C acuma hai st v
la tablt>. <R cine nu adaPhicut<C elma me aFmeda s\cern
cu Alexandra Kil HoBr i$us, Dty @ #7R L tA si;da>?<L doi de e
citimy >lda?decituy si : . Bo &t $L 32N p V& u Ai n da® bundg e(nlt! .93 . 3
Hoar St , 203 ph 8y Ac um ae'snt el iachuam?pe m@oiana a patr
(.3.2,Hoar St ,Z0i3 g 1BRAt e daR Z&k ac e>d u(nitHo&8r StL,, CLr £ |
2013, p. 18% ; Aedaeritplr £t2 Ho(@lIr IS.L 3, 2033 gk 18)% U
(b)) cuvinte de bumpiheyfoadnea bine dees aciipautle i ni Si al

rtspunismutrarlloacut orul ui / interlocutorilor elev
locutoruluipr of esor , eventual -icaoflAepgauzatc esd ug @n o itrgead
urmbtoarea componentt a mesdkti i ¢one>chuim, ech
Z<deci urimiptio adroeuak u nu ma i [ é] mai puSin studen

[ €] bikZ k° au nou’ K Heai Shr, @03 plAar éA.od pult le.S:
poza pe pintresbunk i idva@am spus dac’™ nu Whac&aviOhdIp i kae
173 ;. Amul Sumésna mZ aymwdadad+H emMbar $t,, I3 g WKy AKi

tema Kas  spuneanmata’verSevaeani mtilud agtigumtnNERNET ( X X
GURU. p i cCini consider aSBUNGO N ndt eonét cGumsunt
voiam s’ “nchei partea di:: predat nu_ i c’ c
dac”™ nu s° ter mdak'i deuz baart enrui lrek m"an it inmhpc ar | u mil
vi fac un fikier daneagpdftratkikiepiapecnunhpgieSgfrupe
(.2, Hoar St , 2413t 1rk wC Al NAdA?XX R ver bul pri nberkape | a

Z<L dact est. tot la febunpunne$i> daiN.eZ,Hoaxipetia
CLr L 20&3up. 18))
2.3. Structurile repetitve ex cer pt at e din textele anal i z

cuvintelor de umpluturt:

(a) oferread e Aancoreodo/ adjuvanSi ncestenomalesait i v i i
cum put em msumstenerMay cuaesteh bi K resteyt +¢ 0 Holar SL ., Z013r L uk U
p.177;

(b) Atrtdaread unei erori cloamxt i<eRnitmigian g
Kas :ddR:likeplauniversita ( Hlo.a2 .St ,ZDi3r p IVR mu smainu sepoate
aduce " hbdrseuvudgidintre viaSHoardl Lt2DIipI€E @ Vi r

(c) o reflectare a att udi ni i rheic umwlr tu K&l'€ mboeA b oiar raultZi oc
(N2,Hoar St ,ZD13rp VK u

(d) actualizarea unui tic verbal (de tipul, nu/ da, da , ca marct persona
l ocutorul ui: AD: "ncepi:munuoi’?ncce pinoeic doyarmtSehm c

Ctr  20&3up. 174 ;da:Aa::0 (| Ho&8r $t ., Z013r pt AVK da. da:<R da da da da
da>0 (1 Ho&8r St ,Z013rpt 18K u

2. 4. AFal se$ent ntepoasiure®d “n general, dest
avond "n vedere caracterul, “n esenSt, el abor
t ext el e aviuctuevi 'nn ev eddee ruenbpulnu t uarkta BilkedetdiipJilé o (|
Hoar St , P03 p. URubunAdeci<CADRI AN> este wef(ulHolaa $+, b
ChLr t 20k3up.18B ei:kAt i Si voi cum Heo amr Sphr ,&RI8 prdiFRda :(klal .. 2 .
<L "mi spune un saBBgaziedpdd S  WBpPpIWhHBE ekt e
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2.5. Asocierile de cuvinte de umplusturéa z/
contextual, l i psa de fluenSt a vorbirii, ma |
i nsuficieunltubi ad edicstcturres | ocut or, aspecte marcat
Anu “ntrerupem dezbalt:erlteamn fcér wmmu reia rme diiuc aleg ud

Hoar St ,ZD83r g 17k xC Aam me r>sd.a ?a mh <R ddset esti perfect compus?
ct est e ahaukiiargdalk idi méeémrbul buhacomnpugdat facem pa

(.3.2,Hoar St , P03 ph 48Py A llaRibsn.” A c efp:eun<c Oktori>g (| | . 3. ¢
Hoar St . ZDi3rp 1Bku de asemenea, “n situaSkla:dkea t i

Z> <SS deci da?<$ stntvedassott fléabeldw &> Hodr $t,, Chr £
2013, p. 184, se remarct posibila asocieA®i metfrriezxare

punerea “n relaSie a rit muileuiememrtbidrei is pceuc irfii
comunictrii didactice, mai ales |l a nivelul “n

Concluzii

Optimizarea comuni cgpresupume yvarailibt eoint et
raportarea realistt | a folosirea cuvintelor d
O parte cu spontaneitatea vorbiridi K i CuU nec
propriuluid i scur s, de a gO©ndi , corect a, nuan$Sa, re
ale acestuia Ki, pe de altt partéjntcer looa@wuntuan

rolurilor comunicative dinlo anumi t £ si t ua$S ples, edte evideatnfactorulc ar e
subiectiv (afectiv/ e mo Si o n a lun achroorunicaty Sdesearia |
involuntar, de ctLtre persoanele implicate.
Particulari z©ond, comunicarea di dac atipdnt , d e
caracter domi nant e | & na alestprin @Xemptele soacuete del dcte i
e
[
/

u
ul

comunicatiyv der ul aitad ©tn mtbriciillee dcendlexst/al @ur
relaSiontktr.i Ki T elew/muind ertr,i i c@tr okesamrbr ci |l e ir
l ocutorilor interlocutorilor din situaSiile
Lumini Sei HCar lus Cdret dkunbt romO©nt , vdrakiit £ Eac
Universitt. Si i  AAIl e x andr iuextel®laln .2, 0l.3.5,30.3.2.,21.8.3. 3

Studi ul realizat reflectt, "n acest cont
(teoretict K i aplicativti) sintetizkait Lr eparliint &
comunicative reprezentate "n textele analizat
cuvinte de umpluturt Anelexicalizateo, Alexic
ale acestor elemeniexk i flarlor, Garii” n aceliaxki |tiimhp el e unei a
neexhaustive, care se poate constitul doar “n
ftrt posibilitatea de a realiza generalizbtri
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BUSINESS AND ECONOMICS COURSEBOOKS FOR ROMANIAN
STUDENTS: AN APPRAISAL
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Abstract The present article starts from the premise that a coursebook is an essential tool in implementing a
teaching project, in delivering content in an accessibie &ffective manner. It focuses on a range of
business and economics coursebooks authored by Romanian experts (professors and/or syllabus developers)
and targeted at Romanian students enrolled in business and economics tertiary education. The selected
topics include management, accounting, marketing, general economics, finance, insurance and international
business. The range of books available for inspection is evaluated according to a number of criteria
including coursebook structure, level of difficultyethodology, language, range of skills, utilitarian aspects,
learner and teacher appeal, etc. In the end, a SWOT analysis is put forth to summarize the main dimensions
of this new area of education resources in Romania.

Keywords: appraisal, coursebookyiteria, economics, English

We are used to finding in a textbook relevant content for the formal study of a more
extensive field of knowledge or of a distinct, narrower subject. In foreign language learning, a
textbook or a coursebook is a resource in language instruction, butesdomarious forms and
shapes that promise to help the learner achieve a certain level of expertise.

Although a traditionally indispensable learning tool, a coursebook is not and should not,
nowadays, be taken for granted. There have been voices fagantst the programmatic use of
such a resource in | anguage |l earning. On t he
appreciate how a c¢ our-desitnedoakdicarefullysreviewed, is assembledn t
for a particular audience anhs a clear target, and thus it emerges as a roadmap for an effective
learning process. The detractors, on the other hand, choose to highlight the limitations of all
coursebooks in general, focusing their attention on the lack of variety in the teadhwegyres,
the removal of a surprise element, the peril of lapsing into inflexibility and lack of creativity (e.g.
Cunningsworth 1995). Although any coursebook is inherently fraught with such risks, it has to be
admitted that the lack of a coursebook isgn@arantee for successful learning at all. On the contrary,

a welldesigned, welbrganized, ugo-date, highly flexible coursebook is likely to foster high
guality teaching and learning. In this respect, it has been noted (Byrd 2001) that a key element in
rendering a textbook efficient in a particular context is the match between textbook and the
teachinglearning situation, ensuring its compatibility with the curriculum, the students and the
teacher(s).

In between pros and cons, we herein strike an itigharote and, instead of contesting
coursebookper se we aim at evaluating a series of commercially available ELT coursebooks and
their fit for a certain context. The targeted niche concerns the teaching of English as a foreign
language to universitgtudents majoring in any branch of business and economics studies in
Romania. Although international business English course packages are available, for practical
considerations of things like availability and cost and possibly for pedagogical reasonk teewel
are rather chosen as an exception. To provideeftsttive and better suited study material for the
perceived needs of this particular category of adult learners, more and more tutors, teachers,
professors, syllabus developers have recently bedawolved in producing and editing materials
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for their students. The result is the increased editorial offer which addresses this kind of formal
educational interaction in the Romanian tertiary education context. How good a fit there is between
the markedd textbooks and the learning/teaching situation is a matter of rather biassed appraisal.
The aim of this paper is to go beyond @4 elsitghl
in Bell and Gower 6s -seeandrevalu@diln®9 8 :nl 2B5y)r dddrs tt hea n¥
and review six course materials currently available on the market. TheSanagement Issues
(Maria Enache, Marina Militaru, Mariana Nicolae, Raluca Rotariu, Mihaela Zogriy, Practical

English For Finance, Accountingnd Insurance(DianaE u g e ni a Uppen lotermedinte
Business EnglisfAlexandra Moraru, Cristina Athu and Argentina Velddgw Mastering English

for Economics(DianaE u g e ni a Hnglishdar dlarketing Student@onica Marin, lulia

Rt k c aruuw,a Reelr Bnglish for lnterdational Busineg€ristina Athu, Argentina Velea,
Alexandra Moraru). For ease of reference, they will be henceforth referred to by means of
abbreviation, respectively, as MI, NPEFAI, UIBE, NMEE, EMS and EIB.

In order to $sue a more objective coursebook value judgement, a checklist evaluation is
preferred at this prase rating stage, which can act as a more reliable guide when choosing the most
suitable course material. -i'se and postise evaluations may follow and anedeed likely to
reinforce or bring out some aspects and valuable insights.

For a predictive evaluation, there is no definitive and universal checklist that works for all
learning contexts, although some exisiting checklists have been tested and haradigloitity and
validity scores. It has been highlighted, though, that checklists work best if purposefully devised to
match the specific learning and teaching situation in which they are applied (Byrd and Schuemann
2014), so there is a need to develgpacific and customized one, yet a reliable, valid and practical
instrument to evaluate English language teaching textbooks in this particular case.

A descriptive, qualitative checklist has the advantage of providing-degth analysis of
the textbooksnd is made up of a set of generalizable evaluative criteria. Relying on previous work
on EL textoook evaluation checklist development, the categories which generate a discussion of
these textbooks correspond to the following essential questions:

Who is the target audience?

What are the objectives of the coursebook?

What methodology does the coursebook rely on?

Which curricular / syllabus frameworks is the coursebook based on?
Which are the coursebook content features?

What characterizes the coursebook lzage?

What are the coursebook utilitarian attributes?

How high is the coursebook learner appeal/ teacher appeal?

N>R LN E

Target learners

The first criterion is essential in that it is the key factor which all coursebooks share and it
was adopted as the deal breaker in the selection of the six coursebook contenders. It specifies the
target learner audience, namely the coursebook addrestbiliniversity students enrolled in any
business or economics branch of study, including management, accounting, finance, insurance,
international relations, marketing, and possibly others. The coursebook title mentions -the sub
branch of study in 4 outfd cases, the remaining two using the general labesnessand
economicsnstead.

Apart from the title, the authors overtly name their readership category in the foreword in
EMS (second year Marketing undergraduates), EIB (first year InternationabiBgo Relations
undergraduates), Ml (first year Management undergraduates). However, only two textbooks make
explicit reference to the st udUIBE, istérmedigggMb).f i ci e
This leads us to the main challenge all théhars face when devising such a coursebook. On the
one hand, the Romanian formal education system relies on a national curriculum that involves a
highschoolleaving complex test which typically awards successful candidates a B2 language
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diploma, althouglB1 and A2 levels can also be validated for some category of theoretical and
vocational highschools. Thus, a generalization leads the authors to the assumptiuon that potential
students are at least intermediate learners of English. In practice, howeyeararhiee distributed

on a wide range of levels, stretching from false beginners to advanced learners. Aenweted
group is probably the reality teachers are going to find in the classroom, and the intermediate or
upperintermediate level is the levelahshould be the targeted one. Nevertheless, no reference is
made to any CEFR level either as a starting or a destination point, but NMEE comprises a self
assessment grid for European | evels which <ca
current standing and objectives for the future.

Coursebook objectives

All six coursebooks have the overall overtly stated or implicit goal of providing learners
with the necessary knowledge and skills that will help them integrate English in their future
professional life. They place emphasis on developing a variety of,shilt the manner in which

they balance these skills provides evidence f
interest to the detriment of others. MI is intent on developing three language skills (Reading,
Speaking and Writing), arttie lar ner s 6 abi |l ity to express t hems
a business environmento ( Ml 2007:5) . -lifent egr

communication seem to be at the core of all six textbooks, at least in the-freauHy
introductory sections, but the routes to this goal are different: despite a different assortment of
language skills training, there is a focus on language accuracy manifest in the ubicuity of the
vocabulary and grammar sections across all the selectéo ddst

Coursebook methodology

Little is asserted in the way of the methodological approach underlying the coursebook
itself. There is an indirect assupmtion that each course is based on communicative language
teaching since it promises and provides, toegtain extent, opportunities for interpersonal skills
development, interaction, engaging topics for discussion, integrated skills activation. A significant
element in all textbooks is their potential for content and language integrated teaching and,learni
since they include or revolve around domsapecific topics and information that may be new to the
students. EIB stands out as the most traditional textbook, since it does not have an integrated skills
approach and it validates reading, vocabulary,mgnar and translation as learning activity
resources.

Curricular/syllabus framework

In Romania, the first and second year of study in any such economics or business major
programme benefits from what has become a formal and informal must and therefaliéiant a
language course. English is still ranked first among the eligible languages for this purpose and it has
been recently consolidating its status as such. Despite such a curricular constraint, there is no

unitary body of syllabus requirements faBrn gl i shsoounseer sity tutors
adapt their teaching to the study programme a
to go for a coursebook that best fulfils the

Coursebook content

The coursebdo content varies widely, being dictated not only by the specific target
|l earnersd needs, but also subject to the auth
teaching style.

In NMEE, there are 4 large units (Studying abroad, Goingriat®nal, The Chinese
Miracle and WorkLife Balance) and some extra sections (three -setions devoted to writing
skills, two skills sections, roleards, a grammar file, a writing file and transcripts). The unit
structure is uneveii common elementinclude Reading, Listening, Language Workshop, and
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variable suksections concern Speaking, Writing, Case studies, Quizzes. Topics range from
Studying Abroad, Marketing Blunders, National Stereotypes, Doing Business in Chinajlifé/ork
balance, A World of @ange, Crossultural Presentations, Body Language. This structure is
commendable since it relies on an integrated skills approach, in which listening is not left out, and
avoids the rigid and uniform structure that could bore the students. There ig@viaygprominent
concern with broader communication issues such as-veadral communication and
interculturalism. Nevertheless, the topics are rather generic than specific to the business and
economics domain, which makes the material better suited $eydar undergraduates.

UIBE comprises five major chapters (Social Issues, The Job Market, Management and
Negotiations, International Banking, Geopolitics), each of them beinglisided into three or four
units. These units draw on diverse fields, sushhatory (e.g. The fall of the Last Empire,
communication (e.g. Negotiation skills, The concept of Assertiveness), life style (The House of the
Future), environmental science (e.g. Environment), sociology (e.g. Education), other than business
and econom technicalities. Such being the outlook, this coursebook could work foiydiast
students only. What is relevant in the learning situation is the predictability of the unit structure,
which includes five pillars to which various activities are anchor8geaking, Reading,
Vocabulary, Writing and Translation.

Eight threeunit sections make up NPEFAI, each section being designed as a whole in which
domainspecific themes (e.g. Financial Institutions and Financial Markets, Wholesale and Retail
Banking, Steks and Shares, Accounting and Auditing, Insurance, Derivatives, Mergers and
Acquisitions) are coupled with communication skills training (e.g. Presentatiomsailg
Negotiations, Formal and Informal Business Correspondence, Graph Descriptionc@iursd
Presentations, Language for Trends) and with a grammar topic (e.g. Present Simple and
Continuous, Present Perfect Simple and Continuous, Future Tenses, The Passive Voice,
Conditionals, Phrasal Verbs, The Subjunctive). This triadic structure manaigpesisoon language
both as form and function, integrates a fskill modus operandi and is highly connected to core
issues in economics. Overall, the content recommends this textbook as a useful instrument in
teaching more wdepth English for businessdeconomics.

EMS, whose target readership is supposed to study marketing, succeeds in narrowing down
the scope of topics to that of marketing, selecting for its nine units relevant material related to
Market Research, Product, Consumer Behaviour, PrigeectDMarketing, Promotion, Public
Rel ations, Wholesaling and Retailing, and Mee
emphasis on reading, new vocabulary acquisition and language accuracy (grammatical structures).
Speaking is present andoiten relies on pair work and group work. The main merit of the textbook
is the reliance on contehieavy, domairsensitive excerpts adapted for reading comprehension and
vocabulary work.

MI has been elaborated a project work by a team of experts that aeithorship for their
individual chapters, which sometimes leads to implementing personal style in a slightly different
unit concept. There are three sections to Unit 1 only, while units 2 to 12 comprise only one section
per unit. The themes around whithe units or sections are organized are Some Aspects of
Management, Manager Types, Teamwork, Women in Management, Why do People Work?,
Recruitment, Interviews, Managers and Leaders. Are They Different?, Managing Conflicts,
Management Ethics, Business itWig Skills, Business Letters: Layout and Style, Writing Reports.

As it can be seen, most topics revolve around management, as the textbook title suggests, others are
bordeline issues (e.g. Recruitment, Why do People Work?), while still others focuselopitay

writing as a special skill among the others. Some units start with the unit objectives (e.g. Unit 1, 6),
others delve into skillsleveloping activities (typically a lead which invites to oral interaction).

Except for the units that are devotedwriting, there are two major components in each unit: on the

one hand, a thregtage reading, and on the other hand, language practice material covering
vocabulary and grammar.
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EIB, specifically reaching out to firgtear students, is organized intsix units
(Communication, The Interview Kit, On Marketing, On Trade, European Banking System, An
Overall View on the European Union), each -sliddded into three sections whose topic is
subsumed to that of the unit. The activities are mainly reading, utacgbwvork and translation,
betraying a more traditional, grammaentred approach, while grammar practice is inserted in a
special final section.

All'in all, the six sampled coursebooks have a variable structure, with different numbers of
units and secties, with fluctuating emphasis on training language skills, while approaching diverse
topics both within and outside the domain of business and economics. Subjective factors such as

teaching style, t hematic pr ef er expectaians, seanmto a nt
have influenced coursebook authors in the organization of their material. A more objective factor,
i . e. the year of study, has contributed to t

domairroriented), but it can allowther options as well.

Coursebook language

When language is in focus, two essential questions need to be answered. On the one hand, if
it is authentic, on the other hand, if it is relevant. Authenticity is the aim the authors of UIBE, M,
EMS, EIB, NPEAI and NMEE, who strive for authenticity and relevance in their efforts to adapt
and build on authentic texts from native speaker sources, generally media resources such as
newspaper articles or website content. The material included in the readingcabdlaoy tasks is
adequate to the unit topic and varies in point of formality.

While intensive reading features prominently in all textbooks, and is activated via different
skimming and scanning reading tasks, two textbooks stand out as promoterslypfirtegtated
skills approach, namely NMEE and NPEFAI, which recurrently include listening tasks in their
units. The listening material is external and it is specified in an internet link. This seems to be a
smart solution for the globalized world we lire where computerized resources could be rendered
apt for teaching purposes.

Writing is taught as an important language skill and attention to genre is paid consistently. A
product approach to writing (e.g. articles, types of essays) mingle with prappssaches to
writing (planning and structuring an essay, connectors) in NMEE:IRedlusiness and economics
genre samples are provided either within units or in a writing file in NMEE and NPEFAI, bur there
i's equally a conc eremicwriting skiflsv(essap writing)tinWBE antt EMS. a ¢ a
EIB and MI hardly offer any valuable writing practice.

Speaking is not absent, it is constantly treated as airemdreading or as a source of-ice
breaking discussions in the unit introductory sediohall six textbooks and then it reemerges as
an auxiliary skills involved in different tasks for which students are invited to work on pairs or
small groups. The authors do their best to choose engaging questions and visuals as pathways to
discussionsand rolecards are a great idea put forth in NMEE and NPEFAI. Moreover, there is
valuable input and training for oral presentations in NPEFAI.

Grammar topics are dealt with at an intermediate level in five textbooks (not in UIBE,
though), and for clarifiation and practice emphasis is laid on particular language areas such as
countability, questions, phrasal verbs, numerals, if clauses, adjectives and degrees of comparison,
word order, the basic recurrent tenses, passive voice, which are not only egseeti@loping an
independent | earnerés skill s, but also often
Since formality and informality are two poles essential in business communication, degree of
formality is an issue frequently brought up the textbooks, while language functions (e.g.
describing graphs) sometimes generate activities.

Vocabulary is both preaught before work on reading comprehension and recycled in post
reading exercises. For further reference, a glossary is appended at the end of the coursebook in
NPEFAI and MI. The meaning of words is explained through dictionarinidens, through
contextualization, through synonyms, and more rarely through translation. Collocations (termed
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word partnerships in a uséfendly manner) are omnipresent, and specialized vocabulary is often
presented or activated.

The suitability of # topics for a particular class of students and their business and
economics field remains a mooted question. The overall estimate is that a more powerful influx of a
narrower economics domain terminology would be a significant plus with respect taitleesh t s 6
command of specialized vocabulary in their future professional life.

Coursebook utilitarian attributes

All six textbooks have affordable prices and are available on the market. Coursebook length
varies between 111 (minimum) and 227 (maximum) padeespite the modest design in
comparison with the colour foreign counterparts, the authors of UIBE and EIB have striven to insert
pictures to prompt discussion, the author of NPEFAI and NMEE has provided plenty of visual
materiali photos, drawings, grés, and a layout which is professional and avoids monotony.

Learner appeal

In point of benefit for the target learners, NPEFAI and NMEE (which share the author)
stand out as accomplished textbook due to their main assets: a eép@eiiic approach redtted
in their content selection, an integrated skills approach reflected in a variety of communicative
activities (some of which activate general knowledge, creativity and critical thinking skills), their
focus on authentic language resources and dilanggiage functions (e.g. negotiation, persuasion,
presentations, email writing, academic essay writing) and aspects (accuracy and fluency, register,
tense presentation in contrast), their multiple opportunities for meaningful interaction in groups and
pair work (sometimes facilitated by retards), and the weight of creesltural, nonverbal and
intercultural awareness raising exercises and reading excerpts.

In my opinion, Ml is also in the top three most learfiegndly textbooks. The attributes that
lead to this ranking are the domaipecific topics, the focus on subtler semantic aspects of
language (e.g. synonyms, paronyms, overused terms, denotation, connotation, jargon, slang, me/you
attitude embedded in discourse, politically correct languag&elbatimed focus on two useful
genres in contrast (essays versus reports), error prevention exercises, examples and explanations
(e.g. word order or easily confusable words practice), debriefing reading comprehension strategies,
criticalthinking and discorse/ culture awareness activities and information (jokes, national
stereotypes) as well as speaking activities at the end of a section so as to recycle and internalize the
section new knowledge and skills.

Feedback in the form of an answer key can bedon EMS, EIB (two language accuracy
tests) and M.

Teacher appeal

The least engaging activities for learners are translations ((UIBE, EIB, MI). While there is
no training for translation proper, no answer key is provided either, which puts the othes on
teacher to make this activity inviting, efficient and valuable for the students. It is particularly
problematic to assess the teachability of any coursebook in a predictive stage, but what is rather
certain is that the more domaspecific the materiathe better prepared the teacher should be, with
special training in the business and economics communication idiosyncracies. NPEFAI, MI, EMS
and NMEE are likely to have not only learner appeal, but also teacher appeal, for they include
manifold activities that lend themselves to different types of interaction (individual, pair and group
work) and evince diverse, pragmatic formats (debate, case study, information gap etc.).

6 coursebooks: A SWOT analysis

A SWOT analysis framework is a tool which can oféemprincipled and weltructured
overview of the main aspects of the sampled business and economics educational resources.
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The main strength of these six coursebooks is their adaptation (to a different extent in each
case) t o the t anrpgirg of leVek scope efrtapiés amdesklld, as well as their
flexibility to be further tailored in a particular context. Other strong points are their availability and
affordability. Among the weaknesses can be listed their uneven structure, thedagktiofie frame
specification, the lack of a |istening compon
book, workbook, etc) and a remnant of a traditional grarinaaslation approach in a few cases.

The most conspicuous opportunity thatrimolarge in the tertiary education system in Romania is
the growing interest in the business and economics domain and its skills, which generates a
permanent need for appropriate , firate educational resources. In this context, the native speaker
courebooks authored by foreign experts may count as a threat or as an example worth following.

Conclusions

The main reason why a predictive descriptive evaluation of classroom materials is worth
conducting is that it is able to make apparent, albeit frombgestive standpoint, the most visible
pros and cons against selecting a coursebook for a certain learning and teaching context.
Evaluations such as the one heréimaddressing six coursebooks devised by native speakers of
Romanian, but intended to develbpsiness and economics figgtar and secong e a r stude
communication skills in Englisfi will help authors make an informed decision in coursebook
selection and possibly occupy what is still a niche in educational resources publishing in our
country.
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Abstract:A preview of the advertising domain brings together the contributions of several disciplines, so that
the effort may seem daunting. The advertising phenomenon is assaulting us and is influencing us every day.

The present paper shows the classtfma of the advertisements, with a particular concern on road signs
and posters. AWhy don't you c ome over ?20 Campai

Keywords: Romanian advertisngWhy don' t you come over ?20 Campai ¢
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decizia de cumptrare, Kansele de parcurgere |
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'Contemporary Advertising™ edition, Illinois, Irwin Homewood, 1986, p.608.
2 https://old.upm.ro/gidni/GIDND6/GIDNI%2006%20Communication. pdf
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